UBND TINH PAK NONG CONG HOA XA HOI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Doc 1ap - Tw do - Hanh phuc
S6: 24 /KH-SKHCN Pak Néng, ngay 23 thang 02 nam 2023
KE HOACH

Khio sat, danh gia mirc d¢ hai long cua t6 chirc, cong dan
déi voi viéc cung cap dich vu cong, thuc thi cong vu ciia cong chire
S& Khoa hoc va Cong nghé tinh Pak Nong niam 2023

Can ctr K& hoach s6 1401/KH-SKHCN ngay 30/12/2022 cta S¢ Khoa hoc
va Cong nghé tinh Pak Nong vé viéc ban hanh Ké hoach hoat dong cai cach
hanh chinh nim 2023; S& Khoa hoc va Cong nghé ban hanh Ké hoach khao sat,
danh gia mrc d6 hai 1ong cua to chuc, cong dan ddi véi viée cung cip dich vu
cong, thuc thi cong vu cua cong chuc S& Khoa hoc va Cong nghé tinh
Pik Nong nam 2023, cu thé nhu sau:

|. MUC PICH, YEU CAU

1. Muc dich

- Panh gia mic d6 hai 1ong cua to chtc, cdng dan nhiam nang cao
chat luong phuc vu cac dich vu cong, danh gia dao duc thyc thi cong vu cua
cong churc trong linh vuc Khoa hoc va cong nghé qua Trang thong tin dién tir
S& Khoa hoc va Cong nghé tinh Dk Nong .

- Nam bat yéu cau, mong muén cia to chirc, cong dan dé cé bién phap
cai thién chat lugng phuc vu va cung ung dich vy, lam chuyén bién tich cuc
dao duc thyc thi cong vu cua cong chirc; tr do, nang cao sy hai long, dép ung
ngay cang tot hon nhu cau va loi ich cua to chue, cong dan.

2. Yéu cau

- Viéc khao sat dam bao tinh khoa hoc, khach quan, kha thi, phu hop vaoi
diéu kién, nguon lyc cta don vi.

- Pam béao théng nhit véi quy dinh cua Trung wong vé do luong su
hai 10ng, dong bo trong trién khai diéu tra, khao sat.

- Két qua do ludong sy hai long phai dam bao tinh tin cdy, chinh xac va
day du cac ndi dung do to chirc, cdng dan gop .
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I1. POI TUQNG, PHUONG THUC VA THOI GIAN THUC HIEN

1. P6i twong khao sat: T chirc, ca nhan dén lién hé thuc hién cac thu tuc
hanh chinh trong Iinh vuc quan ly cia S& Khoa hoc va Cong ngh¢ tinh
Dik Nong.

2. Phuwong thirc thwe hién

- Bu6e 1: Xay dung Phiéu khao sat trén Google Form.

- Buoc 2: Tao Baner trén Trang thong tin di¢n tir cia S& Khoa hoc va
Cong nghé tinh Pak Nong va cdp nhat Phiéu khdo sat trén Trang thong tin
dién tir S& Khoa hoc va Cong nghé tinh Dk Nong.

- Bude 3: C6 van ban dé nghi cac co quan, don vi, t6 chirc, ca nhan khao sat
miurc do hai long dbi vai viee cung cép dich vu cong, thuc thi cong vu cia cong chuc
S Khoa hoc va Cong nghé tinh Pak Néng trén Trang thong tin dién tir S& Khoa hoc
va Cong nghé tinh Bak Nong.

Céc budc truy cap danh gia khao sat, cu thé nhu sau:

+ Budc 3.1: Truy cidp phan mém khao sat truc tuyén tai dia chi
http://skhcn.daknong.gov.vn/;

+ Budc 3.2: Chon Baner khao sat mirc do hai long chung tay cai céach
hanh chinh;

+ Budce 3.3: Nhap dia chi Email cta ban;

+ Budc 3.4: Panh gid khao sat mic do hai long;

+ Budce 3.5: “Gui” danh gia.

- Buéc 4: Thu thap, tong hop, phan tich bio cédo danh gia két qua
khao sat.

3. Thoi gian thwe hién: T ngay 01/3/2023 dén ngay 30/11/2023.

I11. TO CHUC THU'C HIEN

1. Giao Ban Chi dao ISO t6 chtic thuc hién, tong hop bdo cido vé su
hai 1ong cua to churc, cong dan d6i véi viée cung cdp dich vu cong, thuc thi
cong vu cia cong chirc ciia S& Khoa hoc va Cong nghé tinh Pak Nong.

2. Cac phong chuyén mén, don vi truc thudc: Tuyén truyén, van dong
co quan, to chic, ca nhan tham gia khao sat mic do hai long dbi véi viéc
cung cép dich vu cong, thyc thi cong vu cia cong chiic S& Khoa hoc va
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Cong nghé tinh Pik Nong trén Trang thong tin dién t S& Khoa hoc va
Cong nghé tinh Pk Nong.

Trén day la Ké hoach khao sat, danh gid mirc d§ hai long cua t6 chc,
cong dan d6i voi viée cung cap dich vu cong, thuc thi cong vu cta cong chirc
ctia S& Khoa hoc va Cong nghé tinh Pak Nong, dé nghi cac phong chuyén mon,
don vi truc thuc nghiém tic trién khai thuc hién./ul -

Noi nhdn:

- Trung tim Hanh chinh c6ng tinh (Phdi hop);
- Ban Chi dao ISO cua S6 KH&CN;

- Gb va cac PGD So;

- Cac phong, don vi tryc thudc;

- Website S6 KH&CN;

- Luu: VT, VPw.
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