UBND TiNH DAK NONG CONG HOA XA HOI CHU NGHIA VIET NAM

SO KHOA HQOC VA CONG NGHE Déc lap - Tw do - Hanh phuc
S6: 841 /KH-SKHCN Pk Néong, ngay 24 thang 08 nam 2022
KE HOACH

Kiém tra hoat déng xiy dung, ap dung, duy tri va cai tién
H¢ thong quan Iy chat lwgng theo Tiéu chuin quoc gia TCVN ISO
9001:2015 tai cac co quan, to chirc thudc hé thong hanh chinh nha nuéc
tinh Pik Nong niam 2022

Can cir Quyét dinh s6 19/2014/0P- ITg ngay 05 thang 3 nam 2014 cua
Thi twong Chinh phu vé viéc dp dung Hé thong qudn 1y chat leong theo Tiéu

chudn quéc gia TCVN ISO 9001:2008 vao hoat dong cua cdc co' quan, 16 chirc
thudc hé thong hanh chinh Nha miede (Quyét dinh s6 19/2014/0P-TTQ);

Can cit Théng tw sé 26/2014/TT-BKHCN ngay 10 thdng 10 nam 2014 cia
Bé trwong Bé Khoa hoc va Cong nghé Quy dinh chi tiét thi hanh Quyét dinh sé
19/2014/0D-TTg ngay 05 thing 3 ndm 2014 cia Thi twéng Chinh phii vé viéc
dp dung Hé thong qudn Iy chdt lwong theo Tiéu chudn quoc gia TCVN ISO
9001:2008 vao hoat dong cua cac co quan, 16 chirc thuéc hé théng hanh chinh
nha nuwoc;

Can cir Quyét dinh so 925/0D-BCDCCHC ngay 31 thang 5 ndm 2022 cia
Ban chi dao Cdi cdach hanh chinh tinh vé viéc ban hanh Ké hoach hoat dong cua
Ban Chi dao cach hanh chinh tinh Dak Nong;

Can cur Cong van s6 4099/UBND-NC ngay 21 thing 7 nam 2022 cua
UBND tinh vé viéc kiém tra hoat dong xdy dung, ap dung, duy tri va cdi tién
HTQLCL theo TCVN ISO 9001:2015;

S¢ Khoa hoc va Cong nghé xay dung Ké hoach kiém tra hoat dong xay
dung, ap dung, duy tri va cai tién Hé thong quan ly chat luong theo Tiéu chuan
qudc gia TCVN ISO 9001:2015 tai cac co quan, to chirc thuoc hé thong hanh
chinh tinh Pk Nong niam 2022, nhu sau:

1. Mue.dich, yéu ciu
1.1. Muc dich

- Panh gia cong tac trién khai thuc hién nhiém vu xay dung, ap dung, duy
tri va cai tién Hé thong quan 1y chat luong theo Tiéu chuan quoc gia TCVN ISO
9001:2015 (goi tat 1a ap dung ISO 9001) nam 2022 cua cac co quan, to chiic
thudc hé théng hanh chinh nha nudc tinh ik Nong.

- Tang cudng cong tac chi dao, diéu hanh cila cac co quan, t6 chirc; thlc
day thuc thi cac quy dinh trong ap dung ISO 9001. Gop phan thue hién co hiéu
qua muc tiéu cai cach hanh chinh, théa min cac yéu cau cia to chic/cong dan;
nang cao hi¢u lyc, hi€u qua quan ly nha nuédc.

- Lam co so tham muu, d& xuat UBND tinh nhiing giai phap nham nang
cao hiéu qua cua viéc ap dung ISO 9001 tai cac co quan, t6 chirc thudc hé théng



hanh chinh nha nudc tinh Pak Nong.

1.2. Yéu cau

- Bam bao tinh chinh xac, khach quan, tinh bi mat thong tin, khong gay
can tr¢ dén cac hoat dong ctia don vi dugc kiém tra;

- C6 sy phdi hop chit ché giita cac S, nganh va dia phuong dé bao dam
viéc ki€m tra mang tinh toan di¢n, hi¢u qua;

- Pé xuat giai phap xtr ly trach nhiém d6i véi cac don vi thuc hién chua
tbt, 1am anh huong dén cong tac cai cach hanh chinh cua tinh.

2. Néi dung kiém tra

- Viéc xay dung cac chuong trinh/ké hoach va két qua thue hién cac nhiém
vu, giai phap da néu tai ké hoach; két qua thyc hién cac yéu cau cla Tiéu chuan
quéc gia TCVN ISO 9001:2015; két qua thuc hién Quyét dinh sb 925/Qb-
BCDCCHC ngay 31/5/2022 ctua Ban Chi dao cai cadch hanh chinh tinh vé viéc
ban hanh Ké hoach hoat dong nam 2022 cia Ban Chi dao cai cach hanh chinh
tinh (d6i véi ndi dung lién quan viéc ap dung ISO 9001);

- Viée két hop hoat dong ap dung ISO 9001véi viée thuc hién co ché mét
ctra, mOt ctra li€n thong va viéc thuc hién thu tuc hanh chinh trén moéi truong
dién tu;

- Viéc mg dung cong nghé thong tin; trién khai, 4p dung phan mém ISO
dién tu.

3. Phwong phap kiém tra

- Kiém tra tai try s¢ co quan (dam bao dat 30% cua tong sd co quan, to
chtrc chiu su kiém tra);

- Thue hién kiém tra, danh gvié, chidm diém xé'p‘ loai két qua &p dung ISO
9001 ndm 2022 cua ting co quan, to chirc thong qua hod so, bao cao.

3.1. Kiém tra tai tru sé co quan

- Nghe co quan, t6 chirc trinh bay bao céo (kém theo BanQ tw danh gid
cham diém theo B¢ tiéu chi dwoc ban hanh kem theo Quyét a”,irgh s0 1276/0D-
UBND ngay 25/08/2020 cua UBND tinh Dak Nong); cung cap tai liéu ki€m
chtmg; kiém tra truc tiép tai cac phong, ban, don vi truc thugc; trao d6i, thao

luan nhitng khé khin, vudng mac (néu co) va nhitng van dé phat hién qua kiém
tra;

- Két luan, 1ap Bién ban kiém tra.

3.2. Kiém tra théng qua hé so, bdo cdo

- Cac co quan, té chtre giri ho so, bao cao vé S¢ Khoa hoc va Cong nghé
tinh Bak Nong; ho so gom:

(1) Béo céo két qua trien khai nhiém vu 4p dyng ISO 9001 ndm 2022 cua
co quan (mau keém theo); (2) Cac tai li¢u kiém ching.

- Poan kiém tra }huc hién danh gia, chdm diém (lap Rhiéu kiém tra va
Bang danh gia, cham diém viéc ap dung ISO 9001tai co quan, to chirc).



4. Thanh phin doan kiém tra

4.1. Truong doan

Lanh dao S& Khoa hoc va Cong nghé.
4.2. C4c thanh vién

- Can by, cong chirc Phong Quan 1y Tiéu chuan Po ludng Chat luong - S&
Khoa hoc va Cong ngh¢ tinh Bak Nong (05 nguoi);

- Can b9, cong chirc Van phong S¢ (01 nguoi)

- Cong chtrc Thanh tra S& Khoa hoc va Cong nghé (01 nguoi);

- Pai dién S¢ Thong tin va Truyén thong (01 ngudi);

- Pai dién UBND huyén, thanh phd Gia Nghia: 01 ngudi/co quan;
5. Thoi gian kiém tra va bao cio két qua

Kiém tra tir thang 9/2022 dén hét thang 11/2022; béo cio UBND tinh két
qua kiém tra truede ngay 15 thang 12 nam 2022, cu thé:

- Péi véi kiém tra tai try sO co quan: Kiém tra tir thang 9/2022 dén thang
10/2022 (thoi gian kiem tra cu thé tai Phu luc 1 kem theo).

- P6i v6i kiém tra théng qua ho so, bao cdo: Kiém tra tir 28/10/2022 dén
30/11/2022.

6. Co quan, to chirc dwoc kiém tra

Céc co quan, to chic thudc hé thong hanh chinh nha nudc tinh Dik Nong
(Phu luc 01 kem theo).

7. Kinh phi thuc hién
- Tr ngudn kinh phi sy nghiép S¢ Khoa hoc va Cong nghé nam 2022.

- Dy kién kinh phi: 59.000.000 dong (nd@m muoi chin triéu dong; dir toén
kinh phi tai Phu luc 2 kem theo).

- Thanh vién Poan kiém tra thanh toan cong tac phi tai co quan, don vi
cong tac.

- Phuong tién phuc vu hoat dong kiém tra: Str dung xe 16 chd cua SO
Khoa hoc va Cong nghé tinh Dak Nong.

8. To chirc thue hién

8.1. Phong Quan Iy Tiéu chudn Po lwong Chdt lwong

- Chu tri tham muu trién khai thyc hién ké hoach, chuan bi tai liéu, noi
dung kiém tra;

- Tong hop, tham muu Giam déc S& bao cdo UBND tinh, B6 Khoa hoc va
Cong nghé két qua trién khai Quyét dinh s6 19/2014/QP-TTg.

8.2. Thanh tra So

Cu can b, cong chirc tham gia Poan kiém tra.



8.3. Van phong So
- Ctr can bo, cong chuc tham gia Poan kiém tra.
- B4 tri kinh phi, phuong tién, cur 141 xe phuc vu hoat dong kiém tra.

- Cong khai K& hoach kiém tra hoat dong xay dung, ap dung, duy tri va cai
tién Hé thdéng quan 1y chat luong theo Tiéu chuin qudc gia TCVN ISO
9001:2015 tai cac co quan, td churc thudce hé théng hanh chinh nha nudc tinh ik
Noéng nam 2022 trén Website ctia S Khoa hoc va Cong nghé tinh Dak Néng.

8.4. Cac co quan, 16 chirc duoc kiém tra

Chuén bij t6t noi dung phuc vu viéc kiém tra; tao diéu kién thuan loi dé
Poan kiém tra hoan thanh nhiém vu.

- Pbi voi kiém tra tai try sd: BO tri noi 1am viéc, thanh phan lam viéc véi
Poan kiém tra, gdm: Thil truéng co quan, to chirc; 1anh dao cac phong, ban, don
vi truc thude va chuyén vién dugc phan cong theo doi, phu trach; bao cao Poan
kiém tra két qua trién khai 4p dung ISO nam 2022.

- Péi véi kiém tra qua ho so, bao cédo: Gui bao cao két qua trién khai
nhiém vu 4p dung ISO 9001 nam 2022 cung cdc tai li¢u ki€ém ching kém theo vé
S& Khoa hoc va Cong nghé trudc ngay 28/10/2022;

+ Néu co quan, t6 chirc giri ho so, béo c4o qua phan mém quan 1y vin bén,
can chia cac file tai li€u kiém ching va dat tén file theo tung ti€u chi thanh phan
+ tén co quan + nam ki€ém tra va gui 1 1an;

+ Néu co quan, to chtrc giri hd so0, bdo céo qua dudng buu dién hodc gui
truc tiép: D& nghi co quan, t6 chirc guri tai liéu kiém chimg 1a cac ban photocopy
c6 dong dau treo, dau gidp lai clia co quan, td chirc; tai liéu duogc chia, ghi tén
theo timg tiéu chi thanh phan tai Bo tiéu chi dénh gia viéc xdy dung, ap dung,
duy tri va cai tién Hé théng quan 1y chat luong theo tiéu chudn TCVN ISO
9001:2015 tai cac co quan, to chirc thudc hé théng hanh chinh nha nude tinh Pak
NOng (Ban hanh kém theo Quyét dinh s6 12 76/QD-UBND ngay 25/08/2020 cua
UBND tinh Pk Nong); cir can bd lay lai tai ho so, bio cdo (néu can) trudc ngay
31/12/2022.1
Noi nhdn: ‘ A
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- Co quan duogc kiém tra (theo Phu luc 1);

- Cac phong, don vi truc thudc S¢;
- Luu: VT, TDC.
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