UBND TINH PAK NONG CONG HOA XA HOI CHU NGHIA VIET NAM

SO THONG TIN VA TRUYEN THONG Péc 1ap — Tw do — Hanh phiic
S6: 273 /BC-STTTI Pak Nong, ngay 11 thang 9 ném 2024
BAO CAO

Cong tac tiép cong dan, giai quyét khiéu nai té cao Quy 111 nim 2024
(Thoi gian ldy sé liéu tir ngay 15/6/2023- 14/9/2024)

Cin cir Thong tu s6 01/2024/TT-TTCP, ngay 20/01/2024 ciia Thanh tra
Chinh phu quy dinh ché d6 béo céo cong tac thanh tra, tiép cong dan, giai quyét
khiéu nai, td céo va phong, chéng tham nhiing, tiéu cuc.

Thuc hién Cong van sé 807/TTr-P1, ngay 09/9/2024 vé dén dbc bao céo
két qua cong tac Quy I11 va 9 thang dau nam 2024.

S¢ Thdng tin va Truyén thong béo cao nhu sau:

I. TINH HINH KHIEU NAI, TO CAO

1. Tinh hinh khiéu nai, té cao

Khai quat chung vé tinh hinh khiéu, nai, t6 cdo trén dia ban (ting, giam);
nhitng yéu to anh hudong (tinh hinh kinh te, chinh tri, x& hoi).

a) V& khicu nai: Khéi quat tinh hinh khiéu nai, so sanh cling ky nam trudc
(tang, giam) ty I¢ don khiéu nai cua ting linh vuc.

Tinh hinh khiéu nai tai S¢ Thang tin va Thuyen thdng so vai cliing ky nam
trudc khodng co bién dong, khong tang, khong giam.

b) Vé t6 cdo: Khéi quét tinh hinh t6 cdo so sénh ciing ky nim trudc (tang,
giam), ty 1€ don t0 cdo cua tung linh vuc.

Tinh hinh t6 céo tai S¢ Thong tin va Thuyén thong vai cling ky nam truoc
khdng c6 bién dong, khong tang, khong giam.

2. Nguyén nhan ciaa tinh hinh khiéu nai, té cao

Phén tich theo 02 nhom nguyén nhan chu quan va khach quan: Khong

Il. KET QUA CONG TAC TIEP CONG DAN, XU LY DON, GIAI
QUYET KHIEU NAI, TO CAO

1. Cong téc tiép cong dan (Biéu sé 01/TCD)

- Tong s6 luot tiép, sb ngudi dugc tiép; sb Vu viéc (tlep lan dau, tlep nhiéu

Ian) s6 doan déng ngudi duoc tiép (s6 doan, sé ngudi, tiép lan dau, tiép nhiéu
lan): 05 luot/05 ngui.



- Két qua tiép cong dan cua cia Giam doc So (truc tiép va uy quyén):
Khéng luot.

PY

2. Tiép nhan, phan loai va xi& Iy don (Biéu s6
01/XLD, 02/XLD, 03/XLD, 04/XLD)

Gom don nhan duoc qua tiép cong dan va don nhén tir cc nguon khac
(nguoi viet don gui qua dich vy buu chinh, co quan, t6 chirc, ca nhan chuyen
dén theo quy dinh, ...)

a) Tong sé don: Ky truéc chuyén sang, tiép nhan trong ky.
- Sb don da xir ly/ Tong sb don tiép nhan: 06/06 don.

- Sb don, s6 vu viéc du diéu kién xir 1y: 04/06 don

b) Phan loai, xir 1§ don

- Phan loai theo noi dung:

+ S6 don, s6 vu viéc khiéu nai: 0 don

+ S6 don, s vu viéc t6 cdo: 04 don

+ S6 don, sb vu viéc kién nghi, phan &nh: 02 don

- Phan loai theo tinh trang giai quyét

+ Sb don, sd vu viéc da giai quyét: 06 don

+ Sb don, sd vu Vviéc chua giai quyét: 0 don

c) Két qua xtr Iy don

- S6 don, s6 vu viéc thuoc tham quyén: 06 don

- S6 don, s vu viéc khdng thuoc tham quyén: 0 don
3. Keét qua giai quyét khiéu nai, to céo, kién nghi, phan anh thugc tham

quyén (Bidu sé 01/KQGQ, 02/KQGQ, 03/KQGQ, 04/KQGQ)

'Tong s6 don, s0 vu viéc (khiéu nai, t0 céo, kién nghi, phan 4nh) da giai
quyet/ tong so don, so vu viéc (khieu nai, to cao, kien nghi, phan anh) phai giai
quyet; ty 1€ giai quyet.

a) Két qua giai quyét khiéu nai (Biéu sé 01/KQGQ, 02/KQGQ)

- Tong so6 don, s0 vu viée da giai quyét/tong s don, s0 vu viéc phai giai
quyet; ty 1€ giai quyet: 0 don
- Tong hop quyét dinh giai quyét khiéu nai da thu hoi cho Nha nudc, tra Ial

cho tap thé ca nhan, kién nghi xu ly trach nhiém, chuyén co quan diéu tra...
Khéng.

- Phan tich két qua giai quyét doi vai cac vu viéc khiéu nai lan dau, lan 2,
viéc chap hanh thoi han giai quyeét khicu nai: Khéng

- Ket qua thyc hién quyét dinh giai quyét khiéu nai: S6 quyét dinh phai
thuc hién, s6 quyét dinh da thuc hién xong; qua thuc hién da thu hoi cho Nha



nudc, tra lai cho tap the ca nhan; so nguoi da bi xir 1y trach nhiém, da khoi
to...Khong

b) Két qua giai quyét t cao (03/KQGQ, 04/KQGQ)

- Tong s6 don, s vu viée da giai quyét/tong sé don, s6 vu viéc phai giai
quyet; ty 1€ giai quyet: 04/04 don

- Tong hop két luan noi dung t6 cdo da thu hdi cho Nha nudc, tra lai cho
tap thé ca nhan, kien nghi xur ly trach nhiém, ...: Khéng

- Phén tich két qua giai quyét doi véi cac vu viéc td céo lan dau, t6 céo tiep,
viéc chap hanh thoi han giai quyét to cdo: Khong

- Két qua thyc hién ket luan ndi dung t6 cao: S6 ket luan phai thyuc hign, s6
két luan da thyc hién xong; so tién, dat da thu hoéi cho nha nudc, tra lai cho tép
thé ¢ nhan; so ngudi da bi xu ly trdch nhiém: Khong

c) Két qua giai quyét kién nghi, phan anh (04/XLD)

- Tong s6 vu viée da giai quyét/tong s6 vu viéc phai giai quyét; ty I¢ gia
quyet: 01 don dang giai quyet /01 don; ty 1€ giai quyéet 100%

4. Bao vé ngudi td cao (néu co)

Tong s6 nguoi duoc bao vé (nguoi to céo, than nhan cua nguoi to €ao);
trong d6: S6 ngudi duoc ap dung bién phap bao vé vi tri cong tac, viéc lam; sb
ngudi duoc ap dung bién phap bao vé tinh mang, suc khoe, tai san, danh duy,
nhan pham: Khong.

5. Cong tac quan 1y nha nwéc vé tiép cong dan, khiéu nai, té céo
(03/QLNN)

a) Sy lanh dao, chi dao, diéu hanh cua cap ty, chinh quyén vé cang tc tiép
cbng dan, xt Iy don, giai quyet khiéu nai, to cao

S¢ da ban hanh Ké hoach s6 76/KH-STTTT, ngay 18/12/2023 cua So
Thong tin va Truyén thong vé ké hoach tiép cong dan nam 2024.

, Tai ké hoach néu trén giao don vi Thanh tra tham muu thuc hiéq cong t@c
tiep cong dan thuong xuyén vao cac ngay lam viéc trong tuan; Giam doc Sé tiep
cong dan vao ngay 15 hang thang.

Thanh tra S¢ chu tri, cac phong chuyén mén phdi hop (theo linh vuc) tham
muu cong tac xtr ly don thu khiéu nai, t6 cdo, kién nghi va phan anh.

b) Két qua xay dung, hoan thién thé ché, ban hanh vin ban chi dao diéu
hanh va tuyén truyén, pho bién, gio duc phap luat

- S6 van ban ban hanh méi, stra d6i bd sung, hity bo: Khéng

- Tap hUan tuyen truyen phd bién, gido duc phap luat vé tiép cong dan,
khiéu nai, t& céo (s6 16p, s6 ngudi): Khong

¢) Thanh tra trach nhiém (tong s6 cudc, tong s6 don vi dugc thanh tra, 6
don vi ¢0 vi pham), kién nghi xt ly trach nhiém (hanh chinh, chuyén co quan



diéu tra); dén déc, kiém tra viéc thuc hién két luan thanh tra, quyét dinh xur 1y:
Tong so ket Iyan thuc hién, két qua thuc hién (s6 t6 chirc, ca4 nhan da xtr ly hanh
chinh, khai t6): Khong

I11. NHAN XET, PANH GIA
1. Uu diém, két qua

S ludn xac dinh cong tac tiép cong dan, giai quyet khiéu nai, t6 céo la
nhiém vu chinh tri thuong xuyén, moi khiéu nai, té céo, kién nghi, phan anh cua
cong dan phai duoc xem xét giai quyét trén tinh than trach nhiém dam bao kip
thoi.

S¢ Thong tin va Truyén thong da chu dong tiép cong dan thuong xuyén cac
ngay lam viéc trong tuan; Giam déc So tiép cong dan dinh ky ngay 15 hang
thang.

2. Ton tai, han ché

Panh gia ton tai, han ché: Trong giai quyet don kién nghi, phan anh khong
thé ap dung trinh ty, tha tuc giai quyét nhu doi véi don thu khiéu nai, t6 cao nén
c6 luc con lung tang.

C6 vu viéc khong giai quyet dut diém, So phai chuyén nhe Cong an cac
huyén/thanh pho phoi hop xt ly.

3. Nguyén nhéan

_C6 vu viéc So phai chuyén nhe Cong an cac huyén/thanh pho phoi hop xir
ly bang bién phap nghiém vu triéu tap bi don tGi lam viéc.

IV. DU BAO TINH HINH

Trong thoi gian tiép theo tinh hinh don, thu ciing nhu cong dan dén lién hé
giai quyét cong viéc khong c6 nhiéu bién dong. Do trong quéa trinh giai quyét
don thu va tiép cong dan b phén tham muu vira giai quyét cdng viéc vira tuyén
truyén dé cong dan hiéu vé cac quy dinh cua phap luat lién quan dén nganh, linh
vue, dén nhitng hanh vi bi phap luat nghiém cam.

_ V. PHUONG HUONG, NHIEM VU, GIAI PHAP CHU YEU TRONG
KY TIEP THEO

Tiép tuc xem xét xir Iy don dang xi 1y; thuc hién cong téc tiep dan, xi ly
don thu, giai quyét khiéu nal, t6 cao theo quy dinh cua phap luat.
VI. KIEN NGHI, PE XUAT

- Kién nghi co quan c6 tham quyeén nghién ctu bo sung, diéu chinh chinh
sach, phap luat la nguyén nhan phat sinh khiéu nai, t& c4o va hoan thién phap
luat vé tiép cong dan, khiéu nai, t6 cao (néu phat hién c6 so ho, bat cap): Khong

- Kién ‘nghi co quan c6 tham quyén hudng dan thuc hién cac quy dinh cua
phap luat vé cong tac tiép cong dan, xu 1y don va giai quyét khiéu nai, té cao;
(néu c6 vudng mac): Khong



- P& xuat cac giai phap nang cao hiéu qua cong tac tiép cong dan, xu Iy don
va giai quyét khieu nai, to céo.

Dé xuit cd 16p tap huan nhiam nang cao ky ning cong tac tiép cong dan, xu
1y don va giai quyet khiéu nai, to céo.

Trén day 1a Béo céo cong tac tiép cong dan, giai quyét khiéu nai té cao
Quy 111 nam 2024 cua S¢ Thong tin va Truyén théng./.

Noi nhan:

- Thanh tra tinh (T/hop);
- Ban Giam ddc So;

- Trang TTDT Sé;

- Luu: VT, TTra.




TONG HQP KET QUA TIEP CONG DAN THUONG XUYEN, PINH KY VA POT XUAT
(Thoi gian ldy sé li¢u tir ngay 15/6/2023 - 14/9/2024)
/BC-STTTT ngay

(Kém theo B&o céo so:

19/2024 ciia Sé Thong tin va Truyén thong)

Biéu sé: 01/TCD
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S6 vu vigc| Trong do doan dong Thia trwdng tiép Uy quyén tiép
° * Ilgll’0’|
X ) 2 £ X ) £ .. |Trong dé doan dong P .. |Trong dé doan dong
[Pon| Tong so Tlfnlg;io Tong so vu S S6 < S0 vu viée nguoi S0 vu viée nguoi
vi | lwgt tiép e viéc tiep 0 nguoi . |5 S6 vu x x
duoc tiép luot d sl | S0 | So [va| . *lex|ex]| SO £ | x| SO ,(
tiép tl-l"((_)'C 'Il'!ep 'IHe\p doan[ngudijviéc Vige io 5o nguoi So Sé vu io So nguoi So S$ vul
1ep | lan |nhieu £ tie y [lwot i |k b b | ky [lwot - b 6 o
P fan jnhie dwod| dwocltiép| |0 | [ dwec [Tiép| Tiép S0 | S0 fvuf s T KY PO qirgc Tiép| Tiép SO | SO |vuf
daul lan |,.z 2 [x T Inhiéujtiepftiep] . < X 2 |doanngudilviéc| .7~ [tiep|tiep] . < A - |doannguwaiviéd| .. 7
tiep | tiep |lan| | » tiep | lan [nhiéu 2| tiep tiep | 1an [nhiéu 2| tiep
x| lan x| ia. |dwoc|dwocitiép| ;- x| 13, [dwoc|dwocitiep| .3
dau daul lan |, .. [ix [nhiéu daul lan |..2 1.2 [;x " Inhiéu
tiep | tiep [lan| tiep | tiep [lan| " x
3 | 1an x| lan
dau dau
M |L=4+13+22p=5+14+23" 0 " 4 | s |6 | 7 | 8 | 9 [10] 11 |12(13] 14 |15| 16 |17 | 18 |19] 20 |21[22| 23 |24 | 25 | 26 | 27 |28 29
05 05 05 05 05 [05] O 0 0 0O 0 (O0fO 0 0 0 0 0 oOf 0 ([OfO 0 0 0 0 0 0f O

Bidu s6: 01/XLD



TONG HQP KET QUA XU LY PON
(Thoi gian ldy sé liéu tir ngay 15/6/2023 - 14/9/2024)

/BC-STTTT ngdy  /9/2024 ciia S¢ Thong tin va Truyén thong)

(Kem theo Bao cao so:
Téng sé dom phai xi . . ... . | Phan loai don | Phan loai dom theo A e .
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TONG HQP KET QUA XU LY PON KHIEU NAI
(Thoi gian ldy sé liéu tir ngay 15/6/2023 - 14/9/2024)

(Kém theo B&o c4o0 so:

/[BC-STTTT ngay

Biéu s6: Q2/XLD

19/2024 ciia Sé Thong tin va Truyén thong)
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TONG HOP KET QUA XU LY PON TO CAO
(Thoi gian ldy sé liéu tir ngay 15/6/2023 - 14/9/2024)

(Kém theo B&o c4o0 so:

/[BC-STTTT ngay

Bidu s6: 03/XLD

19/2024 ciia Sé Thong tin va Truyén thong)

Téng sb don phai xir ly

Pon da xit ly

P diéu kign xir ly

Phan loai vu viéc td cao theo ndi dung

Phan loai vu viéc
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Bidu s6: 04/XLD

TONG HOP KET QUA XU LY, GIAI QUYET PON KIEN NGHI, PHAN ANH

(Thoi gian ldy sé liéu tir ngay 15/6/2023 - 14/9/2024)
19/2024 ciia Sé Thong tin va Truyén thong)

(Kem theo Bao céo so: /[BC-STTTT ngay
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Biéu s6: 01/KQGQ
TONG HQP KET QUA GIAI QUYET KHIEU NAI THUQC THAM QUYEN
(Thoi gian ldy sé liéu tir ngay 15/6/2023 - 14/9/2024)
(Kém theo B&o c4o0 so: /[BC-STTTT ngay 19/2024 ciia S¢ Thong tin va Truyén thong)

Pon vi tinh: Tién (tri¢u déng), dat (m?)
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TONG HOP KET QUA THI HANH QUYET PINH GIAI QUYET KHIEU NAI
(Thoi gian ldy sé liéu tir ngay 15/6/2023 - 14/9/2024)

(Kém theo B&o c4o0 so:

/IBC-STTTT ngay

Biéu s6: 02/KQGQ

19/2024 ciia Sé Thong tin va Truyén thong)

Pon vi tinh: Tién (tri¢u déng), dat (m?)

Téng sb Thu hdi cho nha nuwéc Tra lai cho té chiic, ca nhan ba x;]:zr:lanh Pi khéi to
quyét [ S6
dinh | quyet | ppgi gy Pa thu Phai tri i tré
Pon | phai |dinh da Trong dé6 T dé s
Vi thuc thuc . j 2 Aok camha | . ) rong do so
S I B Té chirc Cé nhan Té chirc Ca nhan Ig"l?gl o gg;‘gb‘-" sé| sé | canbs,
trong | xong | T1€N ipge () TIEN pge m) , N xirly [chiic, vien| /¥| MEwOT | c0ng chuc,
ky (Trd) (Trd) Tien | pas me) | TN Ipse o) TIEN | PAL | Tién | o chitc vién chirc
(Trd) (Trd) (Trd)| (m? |(Tra)
Ms | 1 2 3 4 5 6 7 8 9 10 |11 | 12 | 13 14 15 16 |[17| 18 19
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o |o| o 0




TONG HOP KET QUA GIAI QUYET TO CAO THUQC THAM QUYEN
(Thoi gian ldy sé liéu tir ngay 15/6/2023 - 14/9/2024)
/[BC-STTTT ngay

(Kém theo B&o c4o0 so:

Biéu s6: 03/KQGQ

19/2024 ciia Sé Thong tin va Truyén thong)

Pon tb cao Chép
thugc thim Két qua giai quyét Phan tich ket q_Lja giai quyet [hanh t_hf?’l
A (vu viéc) han giai
quyen u Vi )i
quyet
an Kién
£ g nghi thu S 2 Kién nghi| Chuyén co
SO Vu n  ea: £ x: Tra lai cho to W h LNy .2
. [Tron Pa giai quyet hoi cho PN xir ly hanh| quan dieu
viéc , N chiic, cd nhéan .
% |gdo Nha chinh tra
P to | . Tron
v cao [° V¥ nuroc S6 t6[S6 cél < |g dé
n o lrignlthue viéc , N Tron| [Tron| T6 |8% R
vi Ky |Tiep[thuof g sé | s T4 chirclca nhan|SMEE[han T6 |g a6 |T6|g a6 | cao | © [pan[<NO"
|z |trwéc|nha| ¢ | . 01 =0 o0 thur duoc|dwoc Tron Tron| . |22 | 2% | - | cdo g
Ton P 2| Cao ; vu | vu : : i ,|cao| to [cal to | co | .« g ;
< [chuyé| n [tham| % sé 3l IS tra [ tra | _, [gdé g do| .. , ) .| tiep ding
g sb 2| tiep viéce| viec . N . |dan| cdo o | cdo |dan| . |quy
n |tronfquye vu St lai | lai S0 + | so % oz | co [,. 7] quy
: N y rat|dinh .5 | x P Alngw| . |S| So | g | tiép [sai| tiep g, co|, . [|dinh| .
sang |gky| N vié| Sbvu | |Tidnipat] quye(quye|. 2" | can 2] J%. | can , . ~|ding dinh
z % * ...z |toa chi P X 2 X - -|oi bi . |o]| doi A dllllg sal | sal P
Tongso | c | viécto oo~ [(Trdl(m?[TidnpAtTidnpat N loi|n loil . ¢ b, b, , CO
X . “.x In bglkhdn kien| 7' [v|twon| ** :
lan| cao tiép |~ ) ) |rrdl(m?{(Tra|(m? .[cong *[cong sal
A noi [g do nghi| .. “lul g .
da . Yy (O ) ) = clchic, chic,
dun| rat X Iy[~ ., "
u 8l vién vién
g1 . chuc chac
cao| cao
6=7+8+9+
mMs|B2 2 | 3| 4| s 10 17 [82%27) g | 10 | 11 12| 13 14| 15 16| 17 | 18 | 19| 20 fo1| 22 | 23 |24 | 25 [26] 27 | 28 | 20 | 30 | a1
3 =30+31>= 29
24 +26+28
04| 0 (04|04 ] O 04 |04) O |O|JO|O|JOfOJO|J]O|O]O]O]O] O(Of]O]| O]JO2|]0(0|lO0(|O]O0{|04] 0O




Biéu s6: 04/KQGQ
TONG HQP KET QUA THUC HIEN KET LUAN NOQI DUNG TO CAO

(Thoi gian ldy sé liéu tir ngay 15/6/2023 - 14/9/2024)

(Kém theo Bao cao so: /BC-STTTT ngay 19/2024 cua S¢ Thong tin va Truyén thong)
Thu hdi cho Nha nwéc Tra lai cho t6 chiic, c4 nhan Pi xir ly hanh chinh Pi khéi to
Téng [sé Két Phai thu Pa thu Phai tra Pa tra
s6 két| luan 1. - 1 - . | Trong Trong
Pon| luan | di Soto|Soca| Tochic Céanhan |Soto|Soca| Tochirc Cénhan |Tong|Tong| déso do so
“ phoﬁi thec chﬁ:(_: nhé}r_\ Chlirc nh:Em (s;?] t?: z(;] ;i cignbé, sé| sé aéi cignb@,
thyc | hién | Tign| DAt |Tién| pat | Pl | Phal da | da TCan | 909 vyl argng | 579
hign | xong |(rra) (m?) |(Tra) (m?) dwgc | duwoc Tid At |Tia duoc | dwge Tid At | Tia bi xir | bi xir | chiic, chiic,
’ tré lgiftra lail TN} DU TIEN 00 o lerd laiftra 1gi] T1EN| DAL TIEN ) pge oyt 0y | 1y | vien vién
quy2n|quyén (Trd)| (m?) [(Trd) quy2n|quyén (Trd){ (M%) [(Trd) chic chire
loi loi loi loi
MS| 1 2 3 4 5 6 7 8 9 10 | 11 12 13 14 | 15| 16 17 18 19 20 21 |22 23 24
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




Biéu s6: 03/QLNN

TONG HOP CONG TAC QUAN LY NHA NUOC VE TIEP CONG DAN, KHIEU NAI, TO CAO

(Thoi gian ldy sé liéu tir ngay 15/6/2023 — 14/9/2024)
(Kém theo B&o c4o0 so:

/[BC-STTTT ngay

19/2024 ciia Sé Thong tin va Truyén thong)

Ban hanh vin ban quan ly, | Tap huin, tuyén
chi dao (B§, nganh, tinh, | truyén, gi4o duc . . Két qua thuc hién két luan, quyét dinh xir Iy
TP) vé cdng tac TCD, KN, | phap luat vé TCD, Thanh tra trach nhigm vé thanh tra trach nhiém
TC KN, TC
Thuec hién phap . a1 s
Don luat v& TCD, KN, Kién nghi xi Iy Daxirlyhanh | b v hei t6
Vi TC chinh
1 e It 7 2 z
* [Sovan| SO van 6 vin So cugc Tong so
ban ban|bén dwec b’(:1vh” 6160 | S6 newdi di ban Chuvén co aity | KLTT
hanh | sia adi, | >\ 2 uy [ selep | o0 ngw hanh | Hanh chinh yen O Al A thye
méi | béd sun ’ . két luan hien |__, 5
o1 | bosung sé cupc|sé don vi| U2 N 114 chirc| Ca nhan Cgl,‘:c Ca nhan
Té chire] % | Té chirc | Canhan
nhan
MS 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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