FAQ Liénheé @D En

@ Bluezone @ BO Théng tin va Truyén théng

? A N
Bao vé minh
Ung dung canh bao néu ban d3 tiép xuc gan
ngudi nhiém COVID-19

? A ~ A
Bao vé cong dong
Tham gia cong dong Bluezone la ban da két noi
va bao vé céng dong

~
#  Download on the

‘ @& App Store ‘ ?vG(x\)glcplay |

GIO1 THIEU VE BLUEZONE
U’NG DUNG PHAT HIEN TIEP XUC GAN



@ Bluezone @ BO Théng tin va Truyén théng

. Muc dich, y nghia
II. Tuyén truyén trién khai Bluezone
IIl. MOt so cau hodi thwong gap
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@ Bluezone @ BO Théng tin va Truyén théng @ BOYté l. MUC .D|'CH’ Y NGHIA

% Ghi nhan ti€p xgc gan: sU’ dung cong nghé Bluetooth nang Iugng thap (Bluetooth
Low Energy) dé xac dinh ti€p xuc gan gilra cac dién thoai Smartphone.

% Khi phat hién ca nhiém covid-19 (sir dung Bluezone): nhanh chéng xac dinh dudc trong
thaoi gian trudc do (14 ngay) da ti€p xuc véi nhirng ai (cling si dung Bluezone).

% Ung dung Bluezone cé thé cai dit trén iPhone, iPad va cadc may dong Android.

% https://bluezone.gov.vn/



https://bluezone.gov.vn/

&) Bluezone @) 50 Thong tin va Truyen thong () sovee 1. MYC DiCH, Y NGHIA

% Giup cd s@ y té€ nhanh chdng khoang vung, cach ly cac ca nghi nhiém, ngudi
ti€p xUc gan vdi ca nhieém. (Thay vi phai cach ly hang ngan nguoi thi chi can
cach ly vai chuc nguoy)

sk Gilp cac ca F1, F2 c6 biét thong tin sGm nhat dé tu bao vé minh, bao vé cong
dong xung quanh.

sk GiUp ngudi dan tu tin han vi dich bénh dugc kiém soat t6t hon. Néu trién khai
dién rong, trén 60% s6 ngudi truéng thanh su’ dung thi giup ndi long gian
cach xa hoi, s6m dua cudc song trd lai binh thudng.
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@ Bluezone @ B6 Thong tinva Truyénthong @ BO Y t& . MUC DICH, Y NGHIA

% Viet Nam la mot trong nhirng nuGc dau tién co i’'ng dung truy vét Covid
(Thang 3-4): Singapore, Viét Nam, Australia, My...

% Giai phap sU dung BLE dudc danh gia cao va hién tré thanh giai phap
hiéu qua nhat trong viéc truy vét tiép xuc.

s Hién nay cd hon 40 nudc da trién khai giai phap phat hién ti€p xuc gan.

% Bluezone la Ung dung dau tién cia CQNN md& ma nguon va dua lén kho ma
nguon ma GitHub, dugc hang tram chuyén gia, nha khoa hoc gop y, hoan
thién.




I. MUC DICH, Y NGHIA

% & Infographic mo ta hoat dong
‘ ' SR Giai phap cua Viét Nam dugc danh gia

Tham gia cdng Ur;ghdung ghi nI;én q:é i , i
oy t t--l . ~ rd L L rd -~ . - " rd
fong Shiezoc Ll tot hon cac giai phap thé gidi dang co

@ @ trén khia canh giai quyét triét dé hon
trong viéc phat hién tiép xdc gan.
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Néu dr liéu FO khép Ung dung Bluezone trén Hé thdng g dir liéu FO Néu c6 FO, coquan Y té Trlet y Bao Ve ml n ’ BaO Ve CQ“g Ong N
VGi lich str tiép xtc may sé so sanh lich str dén tat ca cac may trong ¢6 thdm quyén nhap dir

tiépxucv;dtrliéu FO c(pngdbra&‘luezone liéu FO vao hé théng . B é 0 Vé minh: L'J,ng d[__mg C é nh ba,o
cho ban néu ban tiép xic gan véi
2) % E;I ngudi nhiem COVID-19.

F1
» Bao vé cong dong: Tham gia cong
S o b v co st dong la ban da két noi va bao vé
COVID-19 tham quyén dé nhan trg gitp ~ i 3 ~ AT w o
cong dong, bao ve thé gidi.
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&) Bluezone @) 80 Thong tin va Truyen thong OL . MUC DiCH, Y NGHIA

Cac nguyén tac cua Bluezone

- Bao mat dirlieu
¢ o Ung dung chi luu dir liéu trén may, khong chuyén thong
tin 1én hé thong.

¢
N Khéng thu thap vi tri
Bao mat dir liéu Khéng thu thap vi tri . . " e e .
Ung dung khong thu thap dir liéu vé vi tri cua ngubi sirdung.
) » gndamh _—
s & Mol nguoi tham gia cong déng sé an danh véi nhimg
@ \ ngudi khac.
o ( Minh bach
£ danh R Du an dugc mé ma nguon theo ban quyén GPL 3.0, gitp

minh bach cac hoat dong cua Uimg dung.



&) Bluezone @) 50 Thong tin va Truyen thong () sovee 1. MYC DiCH, Y NGHIA

Cac vu diém cua Bluezone

# Bluezone sur dung cong nghé Bluetooth nang lugng thap BLE (Bluetooth Low
Energy), do do co thé bat Bluetooth ca ngay cling chi s’ dung trén dudi 10%

Pin
s CO thé ghi nhan tiép xuc ké ca khi dién thoai dat trong tui, tat man hinh.

% Viéc ghi nhan dién ra,hoén toan tu dong, dam bao tinh riéng tu vi ma dinh
danh Bluezone thay doi 15 phut 1 lan.



@ Bluezone @ BO Thong tin va Truyn thong OL: Il. TUYEN TRUYEN TRIEN KHAI BLUEZONE

Mot sO yéu cau chung khi thuc hién tuyén truyén sir dung Bluezone

s Ngudi di tuyén truyén phai hi€u rd, phai tin va mong mudn nhiing ngudi khac
cung cai dat Bluezone.

% Bao vé anh, bao vé toi.

# NOi dung tuyén truyén phai gan vdi trach nhiém, quyén Igi truc ti€p cla
ngudi dudc tuyén truyén.

% Dinh ky, lién tuc nhac lai.
s NOi dung thay d6i, phong phd.



&) Bluezone @ B0 Thang tin va Truyzn thong @ sovee II. TUYEN TRUYEN TRIEN KHAI BLUEZONE

Mot s6 nhiém vu can thu'c hién dong bo dé tuyén truyén trién khai
Bluezone
% Cd quan nha nudc:

> Yéu cau toan bo can b0, cong chuc, vién chuc, nguGi lao dong néu co
smartphone thi phai si’ dung Bluezone;

> Yéu cau moi nguGi dén lam viéc biét, cai dat va s dung Bluezone;
s Chinh quyén cc s3, to chirc doan thé, td dan phd, doan thanh nién:

> Van dong tung nha, phat tG roi;

> Phat dong phong trao cai dat va ho trg ngudi dan cai Bluezone;

% Cac cd sO dao tao: giao vién, hoc sinh, sinh vién c6 smartphone cai dat cho
minh va cho nguGi than;



&) Bluezone @ B0 Thang tin va Truyzn thong @ sove Il. TUYEN TRUYEN TRIEN KHAI BLUEZONE

Mot s6 nhiém vu can thu'c hién dong bo dé tuyén truyén trién khai
Bluezone
% Tuyén truyén trén cac kénh cong cong:

> Wifi cdbng cong;

> BEén tau xe, san bay, bén cang, phucng tién giao thong van tai;
» Nhan tin cho khach du lich;

> Tuyén truyén ban in va dan naoi cong cong, diém déng ngudi;

> Tuyén truyén ban dién t tai cac trung tdm hanh chinh, diém ddng ngudi,
thang may...

s Khdi t& chiic tu nhan (doanh nghiép, nha hang, khach san...) phd bién, khuyén
nghi toan bo nhan vién va khach hang cai Bluezone khi su’ dung dich vu hoac ra
vao tru sa;



&) Bluezone @ B0 Thang tin va Truyzn thong @ sovee II. TUYEN TRUYEN TRIEN KHAI BLUEZONE

Mot s6 nhiém vu can thu'c hién dong bo dé tuyén truyén trién khai

Bluezone

s Cac nha mang, nha cung cap san pham OTT: nhan tin cho ngudi dan va dinh
ky nhac lai;

s Cac Dai truyén hinh, phat thanh, cd quan bao chi: dua tin bai va dinh ky nhac
lai;

s Dai truyén thanh co s@ cac cap: phat ban tin hang ngay va dinh ky nhac lai;

% Cac cd s8 y t&: yéu cau nhan vién y t& cai dit cho minh va hudng dan cai dat
cho nguGi dén kham, chira bénh;

s« Cac Ban quan ly tda nha chung cu, chg, trung tdm thuong mai, cum, diém
cong nghiép: tuyén truyén, dé nghi toan bo ngudi dan, cong nhan, ngudi lao
dong, cd quan, doanh nghi€p, ky tuc xa trien khai cai dat va s dung
Bluezone;



Il. TUYEN TRUYEN TRIEN KHAI BLUEZONE

Mot s6 nhiém vu can thu'c hién dong bo dé tuyén truyén trién khai
Bluezone

Tai toan bo tai liéu tai day, hoac:

—_—

. Hudng dan st dung tai liéu truyén thong: Tai file

Cac tu liéu, tai lieu phuc vu tuyén truyén
dudc dang tai tai dia chi:
https://www.bluezone.gov.vn/tai-lieu

. Biéu mau truyén théng: Tai file

. Audio phat thanh-Toan quéc: Tai file

. Tai liéu hudng dan van déng cai dat: Tai file

. To rai hudng dan cai dat: (Pang chd cap nhat phién ban méi)
. Video hudng dan cai dat: Tai file

. Poster truyén thong cong céng: Tai file

. FAQ-Cau hoi thuong gap: Tai file
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. Video tuyén truyén 8 gidy: Tai file
10. Video tuyén truyén 15 gidy: Tai file
11. Video tuyén truyén 30 giay: Tai file

12. Banner truyén thong: Tai file


https://www.bluezone.gov.vn/tai-lieu
https://www.bluezone.gov.vn/tai-lieu
https://www.bluezone.gov.vn/tai-lieu

@ Bluezone @ BO Thong tin va Truyén thong ® BOYté IV. MOT 56 CAU Hél THU’(‘)’NG GAP

% Ung dung nay ra ngoai dudng quét thi cé tim ra FO, F1 khong?

> Ung dung nay khéng tu nd tim ra ca nhiém bénh. Ca nhiém sé& dugc cac
co quan y té xét nghiém va xac dinh, sau do sé bi cach Iy va diéu tri tai
cdc co s6 y t€. Ung dung nay ghl nhan lich st ti€p xuc cua ban va néu
trong s6 nhirng ngudi ban ti€p xuc dudc xac dinh la FO, ban sé nhan dugc
canh bao (da cai Bluezone).

> MOt s6 trudng hop la F1 nhung cd sG y té€ chua kip lién hé dé cach ly, ddi
tugng F1 cling khong biét minh la F1. Hién nay ('ng dung dang nang cap
tinh ndng chu ddng quét va kiém tra.

% FO da bi cach ly trong bénh vién, cac F1 cling bi cach ly ca roi, vay thi cai dat
Bluezone dé lam gi n{ra?

Bluezone chi c6 y nghia khi c6 nhi€u nguGi cai va da ghi nhan lich su tiép
xUc tu trude khi phat hién ca nhiém; Néu FO do da cai Bluezone tu trudc thi
viéc truy vét, khoanh vung cac F1,F2 sé dugc thuc hién rat nhanh.



@ Bluezone @ BO Thong tin va Truyén thong @ BOYté \VA MOT 56 CAU Hél THU’O’NG GAP

% Dung Bluezone co ton pin khong?

> Do sU’ dung cong nghé Bluetooth nang lugng thap nén néu bat Bluetooth
ca ngay ciing chi tiéu hao khoang 10% Pin;
% Tai sao Bluezone hoi quyén truy cap vi tri; truy cap anh, phuong tién va tép?

> Bluezone chi s&r dung quyén "truy cap tép" dé ghi lich s ti€p xuc vdi
nhau;

> Bluezone khong ghi nhan cling nhu' sU’ dung vi tri cua ngudi dung; Khi bat
Bluetooth BLE, do chinh sach cua Google yéu cau can quyén truy cap vi tri
mac du Bluezone khong si’ dung dén quyén nay.




&) Bluezone @) 50 Thong tin va Truyen thong OL: IV. MOT SO CAU HOI THUONG GAP

s TOi 1a ngudi ndi tiéng, co sq ai biét ma Bluezone cua tdi roi cdng bd 1én mang,
hodc gia mao ma cua toi dé di ti€p xuc linh tinh?
Khong. Cr 15 phut, ma Bluezone dung dé ghi nhan ti€p xic sé dugc thay doi
1 lan. Ma gbc cua ban dudc luu bao mat trong may va khong ai co thé biét
duac.

s NEu tat Bluetooth thi App cé chay dugc khong?

> Khong, Ung dung sé khong con ghi nhan dudc cac cudc ti€p xuc. Nhung
néu ban tat Bluetooth, ('ng dung s€ nhac ban bat Ién.



@ Bluezone @ B Théng tin va Truyén théng @ BoYté \VA MC)T SO CAU HOI THUONG GAP

% N€Eu ngudi dan khong cé smartphone?

> Khi s lugng ngudi dung du I6n thi cong dong sé dudc bao vé va trong do
cd ca nhirng ngudi khong sir dung Smartphone

# DU liéu lich st thu thap va luu trén may trong bao lau, cé ton dung lugng
khong?

> DiI' liéu lich su dugc thu thap va luu trong khoang thdi gian do co quan y té
quy dinh, hién tai cd thé luu trr trong nhiéu nam (cho dén khi cé Vac xin);

> UGc tinh di liéu lich st trong vong 1 nam, dung lugng Iuu trén may ciling
chi khoang 2.5 Mb (bang 1/2 dung lugng 1 tam anh).

% DU lieu ca nhan c6 dam bao tinh bao mat, an toan thong tin khong?

» Bluezone luu dir liéu trén dién thoai nguGi dung. Chi sir dung lich sur tiép
xUc néu ngudi do dudc co quan y t€ xac dinh la nguGi nhiem COVID-19;
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